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About 4,050 Tarrant County car owners can expect to have their annual
vehicle registrations blocked this year because of unpaid tolls, unless
they pay up before the sticker expires, North Texas Tollway Authority
officials said.
The agency, which earlier this month opened the new Chisholm Trail
Parkway connecting Fort Worth and Cleburne, is getting serious about
efforts to crack down on vehicle owners who drive on its toll roads
without paying. A new state law allows the tollway authority to submit a
list of its habitual violators to tax offices in Tarrant, Johnson, Dallas and
other counties and place a block on vehicle registrations at their next
renewal.
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It’s one of several steps being taken to get people to pay for use of Dallas-Fort Worth toll roads, which are
playing an increasing role in the region’s mobility. In Fort Worth, Chisholm Trail Parkway hasn’t been
open long enough for motorists to be delinquent with their tolls, so the Tarrant County residents who face
having their vehicle registrations blocked most likely accumulated their past-due tolls on Dallas-area
roads.
On Dallas-area roads, the tollway authority also is setting up electronic devices that scan the license
plates of passing cars to identify vehicles with past-due accounts. In some cases, those vehicles can be
pulled over by Texas Department of Public Safety highway troopers, and repeat violators can even have
their automobiles impounded.
“Keep in mind that DPS troopers will check the banned list on routine traffic stops as well,” said tollway
authority spokesman Michael Rey.
The agency has sent notices to 32,675 car owners in eight counties regionwide who are habitual violators,
said James Hofmann, tollway authority assistant executive director of operations. Generally, a habitual
violator is a car owner who has accumulated at least 100 tolls without paying.

All electronic
Uncollected tolls became an issue in 2010, after the tollway authority completed the conversion of its
entire system to electronic toll collection. Gone are the toll booths, with employees who make change.
Instead, motorists simply use the open toll roads and pay electronically. If they have a TollTag on the
windshield, tolls are deducted automatically as they drive under payment gantries built over the road. For
cars without a TollTag, cameras photograph the license plate and the registered owner is sent a bill.
In all, 16,065 registrations could be blocked in eight Metroplex counties by the end of the year, including
the estimated 4,050 in Tarrant County, Hofmann told the tollway authority board during a meeting last
week.
The agency also has notified 969 people, including 117 in Tarrant County, that their vehicles have been
banned from the tollways and that if they continue to use the roads their vehicles are subject to being
impounded.
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Although the crackdown is in its initial weeks, many scofflaws who have been contacted by the tollway
authority about their delinquent accounts have already made payment arrangements worth an estimated
$7 million, according to Hofmann’s presentation.
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The agency lost an estimated $12.5 million last year in unpaid tolls, officials have said previously.
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Tarrant County
Tarrant County will collect $5.24 from the tollway authority for each car owner whose registration is
blocked, but who subsequently makes some sort of payment arrangement. The payment is intended to
offset the cost of the paperwork and staff time needed to process the vehicle registration blocks.
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The crackdown is just getting started in Tarrant County, said Ron Wright, Tarrant County tax
assessor/collector.
“We haven’t actually had to turn anyone away yet,” Wright said. “I expect with the opening of Chisholm
Trail Parkway that over time there will be people turned away. We do expect that in the coming months.”
The county tax office also plans to embark on an education campaign, including placement of
informational signs in county offices, to let car owners know about the toll rules.
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About 2 million vehicles are registered in Tarrant County, he said. Of those, about 500,000 are issued
titles, and 1.5 million are renewed.
Chisholm Trail Parkway, a 28-mile toll road from Interstate 30 near downtown Fort Worth to U.S. 67 in
Cleburne, isn’t yet a part of the crackdown, Rey said. The toll road opened May 11, but several important
connections needed to drive large amounts of traffic onto its lanes — including ramps at Interstates 30
and 20 — aren’t expected to open until September or October.
Gordon Dick son, 817-390-7796 Twitter: @gdick son
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